
West Bengal Rea-l Estate Regulatory Authority
Calcutta Greens Commercial Complex (1"t Floor)

7O5O/2, Survey Park, Kolkata- 700 O75

Complaint No. WBRERA/COM 001687

Dhanesh Sharma Complainant

Vs

Ankur Nirman Private Limited. Respondent

Sl. Number
and date of

order

Order and signature of the Authority Note of
action

ta-ken on
order

18.o3.2026
01 Chartered Accountant, Mr. Abhishek Agarwal (mobile no:- 886120041

email id:- abhi.associates20l &'aiemail.com) is present in todayt hearing ph
on behalf of the Complainant by filing authorization and signing the atten
sheet.

Respondent is absent in today's hearing, despite due service of he
notice. Respondent through an email has informed of ttreir inability to join tod
hearing and prayed for a short adjournment, as tiey could not manage to arran
counsel to represent on behalf of them.

Heard the Complainant in detail.

The Complainant stated that he is an Allottee of a residential Unit in
project "Ankur Sukriti" Developed by the Respondent which was having WBHI
Registration No. HIRA/P/PAS /2019 /000664. The stipulated date of Projec
Completion was 30.09.2022. Though possession was oflered/ handed over by
Respondent including Execution of Deed of Conveyance but the Complainant
not yet obtained occupancy certificate. NOC for Fire safety is yet to be obtained. I

spite of making payment for water connection, permanent water connection
the Municipal/Local Authority has not been provided, the Apartment Owners
Association has not been formed. Moreover, a number of promised amenities
still incomplete. The project is not delivered in line with the terms of the Agreemen
for SaIe and Sanction Plan. The Respondent has violated provision of Sectio
11(a)(b) and also Section 11(4)(e).

a) Direct the Respondent to obtain and submit the OC and drinking wat
facility within a time bound manner from the competent Munici
Authority.

b) Direct the Respondent to complete and oPerationalize all
amenities and facilities as advertised and mentioned in the agreeme
and marketing brochures.
Direct the Respondent to apply and ensure formation of the APartme

Owners' Association, in compliance with Section 1 1(4)(e) of the Act.
c)

I

Complainant prays for the followine reliefs:-



d) Direct the Respondent to provide a complete detail of amount co
as sinking fund and tlle same should be kept separately in e
account until the formation of the Apartment Owners, Association

e) Direct the Respondent to provide the statement of accounts which mu
have head wise expenditure in detaits until as on date respondent i
maintaining the complex.

0 Direct the Respondent to handover documents related to AMCS o
various plant & machineries including that of elevators, firefigh
system, water treatment plant and so on. Also, all the documents
occupancy certifrcate w.ith final sanction plans including draw.ings
plumbing, sewage, drainage and fire lines of the entire project.

g) Award compensation and interest to the Appellant as per Section 1g(1
of the act for the period of delay in obtaining OC and providing fu
amenities, calculated at the rate prescribed by the Authority.

h) Pass any such other relief or order deemed just and prop€r in
interest ofjustice.

After hearing the Complainant, the Authority is pleased to admit this ma
for further hearing and order as per the provisions contained in section 31 of th
ReaI Estate (Regulation and Development) Act, 2016 read w.ith Rule 36 of ttre Wes
Bengal Real Estate (Regulation arld Development) Rules, 2021
following directions:

th

attested/ self-attested supporting documents and a signed copy of
Complaint Petition and send the Alfidavit (in original) to the Authori
serving a copy of the same to the Respondent, both in hard and
copies, within 15 (Itfteen) days from the date of receipt of this order
the Authority by email.

B. The Respondent shall submit their Written Response on

Complainant, annexing tierewith notary attested/self-atteste
supporting documents, if any, and send the same (in original) to
Authority serving a copy to the Complainant, both in hard and
copies, within 15 (ltfteelrl days from the date of receipt of the
of the Complainant either by post or by email whichever is earlier.
their Affidavit the Respondent shall specifically mention whether th
have fulfilled all their obligations as promised by him while executi
the Agreement for Sale including the reliefs as mentioned by

Fix after 6(slx) weeks for furth g and order.

(JAY . BASU)
Chaiiperson

West Bengal Real Estate Regularory Authority

(BH LANA (TAPAS MUKHOPADHYAY)
Member

o
The Complainant sha.ll submit .flf totat submission regarding
Complaint Petition on a Notarizeii Allidavit annexing therevrith no

and grve

West
Member

Real Estate Authoritv West Be Real Estate

affidavit regarding the Complaint Petition and Allidavit of

Complainant on their complaint petition in Form-M being heard today.


